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CONFIRMATION OF ROOM RESERV 

We are pleased to confirm your booking as per the details below. 

HOTEL DETAILS 
Date of Confirmation Hotel Contact Details 

. 
' 

 
Confirmed by Tel:  I Fax:  

Ms.  Website  I Email   

COMPANY DETAILS 
Company name. Contact person: 

. 

Italian Agency for Development Cooperation - Address Name:  
AICS Ha Noi Office     Email:  
VIET NAM, LAO and CAMBODIA  

Cell phone:  

GUEST'S DETAILS 

Name of guest(s) 
Check-in date Check-out date Hotel confirmation 

Flight No Arr. Time Flight No Dept. Time . number . 
1. MR.  06/03/2022 09/03/2022 
2. MR.  191881 
3. MR.  

BOOKING DETAILS 
Confirmed room category: 

03 single rooms/ Colonial Deluxe 
Room. price: VND1 ,080,000net/room/night 

* Including: . 
- Breakfast, 5% service charge & 8% VAT 
- Daily tea, coffee, mineral water in room. 
- Local calls 
- Use of fitness center, swimming pool 
- W ifi internet access 

***All requests are subject to availability by the Hotel at arrival time 

TERMS & CONDITIONS 
Payment method: by Italian Agency for Development Cooperation- AICS HaNoi Office via bank transfer 
* Bank details: 
-Account name:  
- Bank name:  
-Account (VND):  

Hotel Check-in/out Time 
Hotel standard check-in time is 1400 hours and check-out time is before 1200 hours. 

Late check-out 
Any late check-out is on request basis, subject to hotel room availability and chargeable as follows: 
* Late till 1800 hours: 50% total room charge 
* Late after 1800 hours: 100% total room charge 
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